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Transmittal Letter

Date: Nov 28,2022
Dear Sir / Madam,

Electronic Health Solutions “EHS” is in the process of renewing the Health Insurance for EHS

employees and their families for one year starting from (17/2/2023 — 16/2/2024)

Shall you be interested in this opportunity; it would be our pleasure to receive a proposal from your
esteemed company.

EHS appreciates your timely and accurate response. In the meantime, shall you have any

questions please do not hesitate to contact us.
Yours sincerely,

Electronic Health Solutions
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Confidentiality Statement

This Request for Proposal (RFP) contains information proprietary to Electronic Health Solutions,
hereafter referred to as “EHS”. Each recipient is entrusted to maintain its confidentiality. The
information contained in this RFP is provided for the sole purpose of permitting the Bidder to
respond to the RFP. This information may not be reproduced in whole or in part without the

expressed written permission of EHS.

The recipient shall hereby agree to keep all the information in this RFP confidential and shall not,
without prior written permission of EHS, disclose this information to any person other than the
employees, agents, subcontractors, and advisors who are required in the course of their duties to
execute proposal preparation activities. The recipient shall undertake the responsibility that all such

persons are informed of the confidential nature of the information.

No recipient of this RFP shall, without the prior consent of EHS, make any public statements to any
third parties in relation to this RFP or the subsequent short-listing of any prospective implementer
or the subsequent awarding of any order. Unauthorized release of information or public statements

will result in immediate disqualification.

Information provided by each Bidder will be held in confidence and will be used for the sole purpose
of evaluating a potential business relationship with the respective Bidder's company.

There will be no obligation to maintain the confidentiality of any information that was known to EHS,
prior to the receipt of a proposal from the Bidder, or due to becoming publicly known through no
fault of EHS, or if received without obligation of confidentiality from a third party owing no obligation

of confidentiality to the Bidders.
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Company Abstract

Company Profile

Electronic Health Solutions (EHS) was founded in 2009 as a non-profit company. EHS is owned by
the main stakeholders in health and technology sectors in the Kingdom including the Ministry of
Health (MoH), Ministry of Digital Economy and Enterpreneurship (MoDEE) ), Royal Medical
Services (RMS), King Hussein Cancer Center, King Hussein Institute for Cancer and
Biotechnology, Royal Health Awareness Society and Private Hospitals Association.

Hakeem is Jordan’s National Electronic Health Records (EHR) initiative by which the healthcare
sector will be computerized. The program was incepted in October 2009.

The company’s mandate is to implement Hakeem in public hospitals, Royal Medical Services sites,
Universities Hospitals, and King Hussein Cancer Center, in addition to healthcare centers including

Comprehensive Clinics and Primary Clinics.
Vision, Mission, Goals, and Objectives
Vision

Transform and sustain a continuously improving healthcare system in Jordan by leveraging
information technology.

Mission

Provide a secure and accessible platform that enables the storing and sharing of electronic
patient health records at all healthcare facilities enrolled in Hakeem.

Objectives
EHS main objectives are the following:

1- Improve Healthcare
2- Reduce the Cost of healthcare services.

3- Provide Data for Research and Decision Making.
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Benefits

e Raising healthcare quality and outcomes by enhancing the accuracy of diagnoses,
medication administration, and patient information management;

e Boosting health facilities’ efficiency and workflow by saving time, and reducing errors
in information retrieval;

e Supporting research, scientific studies and decision-making by supplying the
necessary patient data, history, and statistics;

e Reducing operating costs by optimizing resource utilization and preventing lab test
repetition.
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1. General Conditions

Upon participation, the bidder agrees to the following:

1.

3.

10.

Each Bidder must submit his proposal for the (3) options mentioned in page (13)
of this RFP document. Otherwise, EHS reserves the right to discontinue the
evaluation process for the non-compliant proposals submitted by any bidder.

All costs incurred by Bidders in the preparation of this proposal shall be borne by the
Bidders.

“EHS” will assume that all statements in writing, made by persons submitting
proposals are true, accurate, complete, and not misleading.

“EHS” reserves the right to cancel, at any time, this RFP partially or in its entirety. No
legal liability on the part of “EHS” for payment of any kind shall arise and in no event
will a cause of action lies with any bidder for the recovery of any cost incurred in
connection with preparing or submitting a proposal, in response hereto all efforts
initiated or undertaken by the bidder shall be done considering and accepting this fact.

Bidder's proposals shall be based on full compliance with the terms, conditions, and
requirements of this RFP and its future clarifications and/or amendments.

“EHS” shall not be under any obligation to return or save either the original or any
copies of any Bidder's Proposals (technical and/or financial), and all documents
submitted to “EHS”, whether originals or copies, shall be kept or disposed of by “EHS”.

This Request for Proposal doesn’t constitute an offer. “EHS” shall not be under
obligation to enter into any agreement with any Bidder in connection with this RFP and
responses received.

The Bidder’'s proposals (technical and financial) shall comply with the laws and
regulations of the Hashemite Kingdome of Jordan.

The Bidder’s proposals (technical and financial) shall be compatible with international
standards and best practices.

As a part of the RFP response, the Bidder is requested to fill out the compliance sheet
included in this RFP.

2. Bidder Qualifications

1. Bidder should be a Company registered under the Jordanian Ministry of Industry and Trade for
more than three years or represented by a company abiding by the aforementioned condition;
otherwise, any international or regional bidder must present the formal documents which prove
the financial capacity of the company in addition to its commercial registration documents at the
country of origin.

2. Reference list of at least three (3) similar projects in the health care sector accepted by EHS.

3. Up-to-date; (at least 3 months from the date of this RFP issuance date) legal and commercial
documents must be submitted as part of the financial proposal.

4. Bidder shall have at least a minimum of Three years of experience
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3. Contact Information

Any questions regarding this RFP shall be directed to:

Name: Procurement Department
Company: Electronic Health Solutions
Address: King Hussein Business Park, King Abdullah the second street.

4408 Amman 11952

Telephone / Fax:

Telephone +962 (6) 5800461 EXT: 3050, 3071

Fax +962 (6) 5800466

Email:

Procurement@ehs.com.jo

The bidder should receive a response from the procurement department, if not please call the
following number Tel: +962 6 5800461 | Ext: 3050, 3071
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4. RFP Guidelines

4.1. RFP Issuance & Submission

Event Date
1. RFP Newspapers Announcement | 28-NOV-2022
2. Proposal due date (Closure Date) | 15-DEC-2022

4.2. RFP Acknowledgement

1. Award of the contract resulting from this RFP will be based upon the most responsive

vendor whose offer will be the most advantageous to “EHS” in terms of cost,
functionality, and other factors as specified elsewhere in this RFP.

Vendor has a period of (5) days to acknowledge and accept the awarding letter with its
terms and conditions. Delay of acceptance will yield into consideration of rejection.

EHS” reserves the right to:

a) Accept other than the lowest-priced offer.
b) Award a contract on the basis of initial offers received, without discussions or
requests for best and final offers.

4.3. Proposal Format Requirements

Proposals shall be submitted in ARABIC, the proposals shall be provided in both electronic
versions (CD) and paper versions of the entire set of documents.

The technical proposal must contain the completed compliance Sheet that will be used for
evaluation. Failing to comply with all requirements will result in disqualification. Blank cells in the
compliance sheet will be automatically considered as “NO". Technical proposals without a
completed compliance sheet will not be considered.

The proposals shall be submitted in Three sets of sealed envelopes, the first sealed envelope
contains the financial proposal (including the financial compliance sheet), and the second
sealed envelope contains the technical proposal (including the technical compliance sheet). The
Financial proposal envelope shall be labeled “(RFP-EHS-PROC-01-2023) Financial Proposal”
and shall contain the financial electronic versions (CD). The Technical Proposal envelope shall
be labeled “(RFP-EHS-PROC-01-2023) Technical Proposal’, and shall contain the technical
electronic versions (CD).

Bid bond shall be delivered in the third sealed envelope labeled “(RFP-EHS-PROC-01-2023)
Bid Bond”.

The envelopes shall be delivered to EHS Procurement Department before (15:00 HR) of the RFP
due date.

Any declaration of prices by any of the bidders in their Technical Proposals will cause direct
disqualification of the related bidder.
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7.

The Categories that bidders must submit their proposal to be aligned with are as the following:

Age Category

The Cost Additional fees
(e.g. Stamps. Etc.)

Total cost after
adding additional
fees

Total amount regarding to the
total of employees and their
families mentioned in point

(8) Employees details.

0-17

18-65

5. RFP Terms & Conditions

5.1. Evaluation Criteria

“EHS” will evaluate each response. Responses will be evaluated on many criteria
deemed to be in EHS’s best interest, including but not limited to, technical offering,
price, schedule, bidder’s capabilities, compliance with bonding, and such other factors
that “EHS” determine. The order of these factors does not denote relative importance.

“EHS” reserves the right to consider other relevant factors as it deems appropriate in
order to obtain the best value.

This RFP does not commit “EHS” to select any firm, enter into any agreement, pay any
costs incurred in preparing a response or procure or contract for any services or
supplies. “EHS” reserves the right to request additional information from the bidders
whose response meets “EHS” needs and business objectives without requesting such
information from all respondents.

“EHS” reserves the right to award/procure partially or entirely of what is mentioned in
this RFP and to discontinue this RFP process without obligation or liability to any
potential bidder.

5.2. Rejection of Proposals

“‘EHS” reserves the right to reject any or all offers and discontinue this RFP process

without obligation or liability to any potential Vendor.

5.3. Proposal Costs and Expenses

1- No legal liability on the part of “EHS” for payment of any kind shall arise and in no event
will a cause of action lies with any bidder for the recovery of any cost incurred in
connection with preparing or submitting a proposal, in response hereto all efforts
initiated or undertaken by the bidder shall be done considering and accepting this fact.
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1-

5.4. Bid, Performance, Advance payment, and Warranty
Bonds

Unconditional Bid Bond valid for (3) three months with an amount of (5000) Five
Thousand JOD to be renewed automatically. Submission of a non-compliant Bid bond
will cause the disqualification of the related bidder.

Advance payment LG, is to be submitted against any required advanced payment.

5.5. Payment Terms

1- Payment terms:

- Will be agreed upon with the winner bidder

2- Payment currency shall be in Jordanian Dinar (USD and Euro exchange rate will
be calculated at the currencies exchange rate issued by Central Bank of Jordan at

the payment date.

5.6. Taxes and customs

The Vendor shall bear all custom fees, tax fees, and any other fees imposed to deliver
the items to the desired location(s) on his account. EHS is not responsible for any fees
incurred and related to this RFP. EHS delegates to utilize the Tax Exemption attached
(Annex 1).

Any taxes which are not covered by EHS tax exemption attached in (Annex 1) shall be

borne by the vendor.

5.7. Offer Expiry Date

The validity of the Proposal shall be no less than (90) days unless clearly mentioned
differently.

The prices must remain fixed and valid for (90) days from the date of the invitation for
bid closing date and shall be clearly stated in the technical and commercial bids.
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6. Financial Compliance Sheet

Comply Reference
# Description (Yes/No) in the
proposal
1 The bidder shall comply with all points

included in the general conditions section

The bidder shall comply with all points
2 |included in the bidder qualifications
section

The bidder shall comply with all points
included in the RFP guideline section

The bidder shall comply with all points
4 included in the RFP terms and conditions
section

e Any declaration of prices by any of the bidders in their Technical Proposals will
cause direct disqualification of the related bidder.
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7. Technical Specification, Terms and Conditions:

Option #1: Health Insurance for EHS Employees and their families Co-Payment
percentage for all beneficiaries = 10%
Option #2: Health Insurance for EHS Employees and their families Co-Payment

percentage:

Employees

10%

Their families

20%

Option #3: Health Insurance for EHS Employees and their families Co-Payment
percentage for all beneficiaries = 20%
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All the below templates (5/4/3/2/1z3«i)) must be filled and submitted for each of the (3) three
options required in the RFP, WITHOUT ANY MODIFICATIONS OR ALTERATIONS on

the template format or on the already written fields.

Kindly note that you may contact the Procurement Department to provide you with
the editable version of the below five templates, to be filled and submitted.

Al 23Ul - "1" 03y Z3ged

iguall gl 374 ol

ddl Qols

4By Ao

el by A/ Bgiw/lasMe [ Y | o

(AT L PRPRES]]

RS EEK

AnondBYI 3guell

100,000

Dyl dxasil) Y1 asdl

25,000

Buslgll Wloeld dddasiild s dsdll

PEREARERNY

2 ddllacll sgiuadl AV ull | 1
211t

log plalally 48,41 4 AVl azdl

83Syll duliadl 48,8 AR VI el
p32 14 a8l umsg Al S ke

Ol bl S5

100%

ASad) J51 [ didanall J315 g5lall
Q| 2

80%

Sl gy / didaall J313 5l
duudall

Sliddiuwall zy-

12

12

esell Lyl Gruall el il sue

9

ozl &bl guall grelidl Z3ks

Cudall Byb) i (3t ddeo &Ua.'fél

Cudall 5)9}

ozl dpund s>

Agi0 g0l &gl

Wl / logilly daklg piseel!
A

83V gl Josull

100%

o padll BV gl cduandall BN ¢l
ol oy elSg) G0N olga
(Sl zeailid] ol dumordo disylay

100%

sl dudais

* % %k

VI poall oo duadll Ul gall dudai
wis dubo ziledg AUy Oy pginllaag
QBUadl o) cped Al

Ayl poiwYl pgouing dudall ziledly

Page 14 of 24

"PHDA s N
e e

QF-PRO-01-04




ALl a3l - 1" 08) z3ga3 /

Sy a8l

Jorll s

Y polanlly Siligelindl aresr dudadl
o0 "Jalod! Blpedl 3 § e kgl
Ui oo ddgaoge CilrMleg logxd
Geguas oo il jai el udal!
9%16 Olaall dupal gegas a9l
6s19uS Aomane ol Ao &1kl £l gun
@M&‘ el Y Jhadl Juw e

S (polisd (B12 (policd

Joseill A

Slasall JLabYI eucllas 43K dudasi
0b3SoJ| (-s_,.dﬁ.o d aﬁ\w}’b donall
ghyll

i fyaup elldg dinjedl Y oull dudai
JS 2dladl Jlo (§ Bt gl Al

9 dlull (oYl dudais g (Lol
i znanlly (el A gaduod!

% %k

Crandiiad) B30 wdadl fe Ayl yesiwdl zeie
duwlydg WBlamll Wis Suard! cpuanctially
Sl § lgis el iy I Yol
\gukaily Waall O 878 S 23L5YI
S (ppaiall Eigao Bgian yasd

Page 15 of 24

G o
HRA R oYe g

QF-PRO-01-04




ALY ghial - "2" oy gses

: ol el A7 o

Olebiian)/ g o/ B ghsw/ s Ua>dle Yy | e AALoYI adlal! "
©uaS Lago 9 (Bulgll Aloeld 5Lud 10,000 351 uxS) &lyglly Adlsell Wla g il g (o1peYl ddass

ol |1

&Mb@lﬁ@d! Ide U gopgll dudail 2

Jodl yazmd dass | 3

Wldleg Cilbogmd o pllanll Laliw Yl ddass

I it s

opelll W gadins dndpe Wlomy Lagipell plyialall yad duass | 6

Opldl W gatin dudye Ul Z5a) Augall dugaYl dudass 7

ERWEETIE YRS PRSI RNS

g2 ddlaiedl OloMallg Busesedl plygdl ddass | 9

el pudll g il ol ¢ Juas)l Buse ddlaiall A8 Ogundl (Bl pal dndais 10

A1 el b o plaie il Clolaso clgadlgly )l ASit) e lunell dunlall 839231 dulass
(dsbuall | 11

C B) +&A)3bsll w8l olyel dudaii | 12

HINT iUl 15564a81 (o g0 dudais 13

Ao A8l ga J O9ds eIl 9 Ldadl By1oYI ddais 14

ddaidly dduuall ddasi | 15

Uy Z3 903 plustiwl Ao gll il lage dlolS Dloel gl Wil gus dus ddais 16

Wiall JoJ 5Uad 500 (5 giun i) LinG A2 93515 Bllaiall b Vel dudai | 4

Ol o eV ddass | 18

e 9 Wlbogoxd (o dslucell dudail 19

prilegyll Qa‘)"i dudais 20

e dilasiedl OldMally Gydael Y- ddais | 21

Blasae 1 Dlonll CSE Il (§ Camlall dazlpo dai |

sl O IS V> o) gl B3le1 &3] | 53

3U33 1000 Ll Jaiid Sulg Wloed do gl yoye Audail | 24

s Jog s (51 099 gitiiadl el (J1 0yLEN gu uBladl ily (§ all JoJ (3L z3 905 200 i
il Jo fdiunall 72y kel Laslin 05 Lo g LB il oy JolS 45, 5llg clgads | 25

© Jlo & Busiaall ddall Al zyls Gl J3 (30 W guogall WlMally Wl goedll 436 Adass
Sl Buasiae Skel 3 lgles | 26

AL gl 1 Audyall Yl 33K 559 9 J sl mdicel) praznd JLABY) OB dp-g3

Ry 27

ke cradiiall slowsd deldo an (adidnall ) Ml Z3led slius) 28

%16 ) Aol 9oVl ddass

29
Page 16 of 24

oA peS roMe s
934 E‘.‘eﬁ“mmyg < akeem

QF-PRO-01-04



43LoYI adluall - "2" o3y Z3g03 // 236

BN Vg JUabsYl 294k dulasi 30

EJB Qb dgzg pus dbé"d%.\b",}a& Gadlg> dudass 31

gﬁbcﬁsiﬂbﬁ%ﬁ 32

a3y e AnandBYI 3gusddl dudads 33

ela) Byl dadass 34

Page 17 of 24

TPHDA EA o) ﬁ‘l’sa
e E".‘ffmmyg < akeem

QF-PRO-01-04



53395 uands Aadaioll aliall '3"03) z3gas

D Sl el A e

Cilelikiunl/ b g o/ Dgiiaw/sllasdle | Y | pad Ul #

co J> ‘3 GgygL dols dupsen Olo gxd 10 sly>]
810V A8 g delas Al | 1

Ologzd " UgysS Wiladle (o Zde ST sl pus
Sigd> Jl> § claddl uay GgysS Clasd " alg 33_9.31_9

Lol Ao A yall Dloel) Oolaclang Slazlye | 2
gy
Ak Aol Bg 98 o = auaz oo Jll paugad |

Slacll (plyel 3929 pus of (olysl 3929 o il

15 daive) Al ddaiil) (S giuad! (ASYI Ul
Loy hlus 7500 (p (pdcusd! | 4

lere el 1 OVl ddall J51s Goladlal dais
J9S3a Wty dudall B9 pall o=y Jadd duoyo oolysl

dedaoll gall | 5
Cudall JuB 10 A8 940 gall (i §al) dugall A3 dudasis 6
Tl

oA (e §all ABK) Bolaally Clinelidll asezr dudass
%16 Olase dopal gegias pis gl lge gias ooyl
£19uS Ao A 9l Ao s slguwg | 7

dpansiil)l Olsly>Ylg dadidlg Olo gxdll arezr dudass
el cdall Jd 0 ddga050)1 | 8

Al B (o datiaoll laall Codall daiuS dudass
k)l (aelidl A4 dadall

GoysS (wonds dilasel 4 poeadl Olo el dudass
Lud) ;0193 @aUES o gang Jadd Al WYL
el A8 I dodlae z3geds | 10

)b dniiad dneld] dudaiil) (S gl S Aol
B! JoSI (050 JSU L3031 HlUad 250 (» (fdiclanal|
Aol | 11

Page 18 of 24

TPHDA s i
R gl Ve G5

QF-PRO-01-04




RCERVIPV - PO D gwu -

gy fé) CA}N

: gl ol A58 e

Jdsf dpols

&Yl Ay

i)/ o g o/ 3 ghunf st Do

Gldaailg 39l

O s

w)‘" .)3..\>=J|

100,000

Dgiudl dudasill eI dxdl

25,000

B9l Aloel) dudasil) SV Ul

Solos sy

el zyl dandlaal) (s giuad! A dsl

[Py plalally 43,41 48 AYI azll

dowg Al SN Logs 835y0d! Dliadl d3,8 448K AV usdl
292 14 oadl

Ol il S

100%

Gl Al S0 / udidnall 515 3lall

80%

Fdall A1 ) / (ididewod] S50 )kl

Olddduwall Z)l>

10 10

oesall Ll Guall grelidl 3k sue

)b e gylad e t\h’iél
Cuudal!

g.«.‘o.la.ﬂ Eglfj

%20 Jozeil dgud

90901 &93Y)

%20 Jozeidl dgud

danse il Olelyz Yl [ Slo gxdlly dnillg puiseel!

Sy adlo

%20 Jozxidl duud

Slogod (e (ke jell AT Oalaelly Ciliobiadl) prez dulads
Y Jladl Jow e qelandl odall 1B (10 A3ga0 90 ildeg
0 sl gk S opelind (B12 ppeliad 6 gl KU1 2 pazll
Qe slgan 9 %16 Olasall do il e g A gl ge gias
£19S Ao p& of doeuno

9 89l Alodl Caiuw (o N3 g drajell el dudass
e zpanlly el A geadinadl 9 Adsldl (o1 5ed! dudass

s duaell pundially crnitioll A0 Wiall e &)l posiwl i
BloYl b § lgis o paill ok G oYl dulyag A8lal
Oppendiol) Bgne shen o ighaily dhall 0w B0 U
Sl

Page 19 of 24

QF-PRO-01-04




|l‘}£-\”‘9‘"|| arﬁha)‘” 8““” _ngn P‘BJ C°3'“"

: o) el ASE o
Slebiiul/ g o/ Bghw/lasde | Y | ol AALLYI adll! “
Bl (g ySuadl cLasall) V! o’ Logs 9 ddlyglly drajelll (olyedl duais
(=] (. | 1
Giladeg Slogmd oo pllaall Lilind WYl dudais 5
) i dass |

Ol A gadiun dadpo Wlory Jadiyell plyiolall jad duais | 4

ool & gadins At yo Al Zla) Bugall A9Vl dalais

Aozl pb ol (o1yeYl dglass

g dddaiadl CilMladlg Bunasedl alygdl dudass | 7

sondb pudill g yaull ameads ¢ bl Buoes dilaiadl pE Ogend] 21yl dudass

A O o elaie il Ololaso clgailgly ) ASi) Busluned) dudall 83¢2Y! dudass
(dsbuall &8y | 9

(A, B, and C) 3bgll Sl ol &udass | 10

ddailly ddnall ddass | 11

>l c.A}u ‘al.xz‘}..ub a.a..asﬂ i lago Aol AUleld clgull Olgas dds dudass

12
Gde 9 Wl gmd o dwluadl dudaii 13
prSlegll galyel &ats |

g ddlasioll Sdlally (Gydoell Y- &dais | 15

Buadiaell dudall ASid! B b Jed (e A3 g0 gall ilMadly Wlo gxdll A3 dndaii

ISl Buesiae Sl § ghes @3 JI> 3 16

TS 1 el el 330 94 3 J ool cppmiiiall psecn) HUGY! uw .J.py 17
S ol Aal

Bllake pt Aol 6 Il § Gl dazlpo dudass 18

B By 3529 pue U § "Ugemme " sl Godlg> dudais 19

HIN 3l 1359k (250 il 20

A d831 g JT (g 0gIMle g Lukall 8y15Y1 dudaii )1

b s dud> 15 duass 22

laslacy wllalexl dudais 23

Page 20 of 24

QF-PRO-01-04




Kindly note that you may contact the procurement department to provide you with
the editable version of the above-five templates, to be filled and submitted.

8. Employees Details

The below table summarizes the total number of Employees & Families, taking into
consideration the change in numbers according to any new additions or
cancelations:

Employees & Families Gender Number of Employees
Age Group (Male/Female)
Number of employees Male/Female 265
Number of Spouse Male/Female 149
Number of Children Male/Female 339
Total 753
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9. Please Fill the below Compliance Sheet
(This sheet must be filled and included in the

Technical Proposal)

Comply Reference
# Description (Yes/No) in the
proposal
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Sl Aol el duad g sl il lsharl sadb Aol p& doviall dpugarll 4S5 O
(Vs Y1) (sl
6 LB9)sS peoand dudassd Jradie Jlo (oye @i
i bolal Allang Alas (2usall caelill & Ui (pe dadiell adliall (s 0950 OF
7 slaall Ul oo dodiall gLl
29Ul 1" 08y 3 9a3) LLd (pe A28yl Z3laddl Aiay slaall dodiell &1 A1 89 1o
oo gally Aol AdLEYI a8liadl "2" 08 Z3gal + 0giMile g (ndbs el Aol dwludl
8 Gl 23lall 4" 08y 3905 + B9y ug s Adlaio adlis "3" 03) zigad + pgidiley
ST b slisi] @ise Eom ¢ 5alllgll Lol 8L adlall "5" @8 Z3ged + allgll Aol
Bl 42850)l Z3ledlly dojilall e G EN) slac
9 8 229 Brg e o sl Ll § Bladll die B>y o lgule Ganadl dadall Z3ladl 35801 935
S "oz () Ay el G (39 yhe ingall Guall cpelill BUasg m3lais 35501 dag3s
10 slaall Al 206 o Joe ggaunl Holad Y by ¢ Jhadio Calies aililey Cabbge

Page 22 of 24

.......

QF-PRO-01-04




Annex 1
2022/6/27 s cilagsall g J3aN Ly 8 il (8 b Qi

© Q)

SGS
v 7 \f 0y 2, s P \./)*
SEENIBlEs
MINISTRY OF INVESTMENT oF &Y /i jLaiul 338L/i/Y

s & Yovysoyyy e
Date : : &)

2 Aaaual) duwgal) 45 L 3aLd)

300007108 (o !l a8 )

Al (o galaY) LUl A jlee Hq._xund,_...iw_.,sm}_.ud_.,_m\;\,_wi

A4 bl il A Gl e Ll A.u)_.allc__.a.. ‘(A_Uudid\_&‘i\ﬁ_n.-)

2014/11/03 g 0—= 10246/6/2 p0—3 ) cl—apall g Jax Wy, a5, Sl o 0 ad dghe

Sl pdaa Wy, s, oS8 pe 3 AV LAl (e el Gl a6l BN A e il

-l daxll g Wiy o\-.\\Aee‘)'ﬂY"‘-,t%‘) elpd Alee 080

220231719 g AV 0343 Jaad) 43l 1

sl pale sias g il gl Sl Lgdlada L alidy, allde alall ol i o imat 2
aJ‘,SA.J\;l‘).J|4_|]IwWJuM\@)A“@‘JuVMV‘,d);SH

L ALY o gal) gl il AT e RS 3

:\__usHéun,gﬂsggduﬁmﬁ@mu@u\@H.)_.u.\_.”_4
sl Waa,y A galldy y a8y ity il L5l mall clea Ay oy ) Ay
Al Aanall BLaVl asa ga e 43 Sl slaall o3 03585 ¢ e el

JSo—e (Luy—ni,8d ) clandl iy, ) il el apdly Jan Wiy, s, oy 5.5

Oy L (3 Wy ;)5 8) QI e 6l G 3€ cll apdly Jan Wiy y s, S33 4,5 6
AL A Bad plall e Glast el Al

S WUTSRCJy PRT S N OVE SPO | [ S O [P WG S PN | TS 0| ) S Py ¢
L sl Tzl A jlas cilglal el jisall

3 il (gmd o3l Ala sl A pall 7 A e S D s iy el G, N i1y 8
12 5ol all &l el aall g AW g il s 3l LSe35 Clagaall g JAad) Ay ia
o gadll

Wop Aunal) Laugalt A8 iy Aali 4 43 pall A0V, S s 9

RFRIRTR
QW\JJ&A}\@)@::JQDU'A)L/ - i
Gl gl gl y Jal Ay jun 5503 ple _pra ke -

el i -
LAl 5 ol yse -

Ol -

P.O. Box 893 Amman 11821 The Hashemite Kingdom of Jordan | Tel +962 6 5608400 | Fax +962 6 5608416

Page 23 of 24

7o gah e =
QF-PRO-01-04



Boess oV o IHEE

Electronic Health Solutions

® All Rights Reserved 2022

Page 24 of 24

{

Eher gEY ¥ G

35

QF-PRO-01-04



