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Transmittal Letter

Date: Nov 5,2023
Dear Sir / Madam,

Electronic Health Solutions “EHS” is in the process of renewing the Health Insurance for EHS

employees and their families for one year starting from (17/2/2024 — 16/2/2025)

Shall you be interested in this opportunity; it would be our pleasure to receive a proposal from your
esteemed company.

EHS appreciates your timely and accurate response. In the meantime, shall you have any

questions please do not hesitate to contact us.
Yours sincerely,

Electronic Health Solutions
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Confidentiality Statement

This Request for Proposal (RFP) contains information proprietary to Electronic Health Solutions,
hereafter referred to as “EHS”. Each recipient is entrusted to maintain its confidentiality. The
information contained in this RFP is provided for the sole purpose of permitting the Bidder to
respond to the RFP. This information may not be reproduced in whole or in part without the

expressed written permission of EHS.

The recipient shall hereby agree to keep all the information in this RFP confidential and shall not,
without prior written permission of EHS, disclose this information to any person other than the
employees, agents, subcontractors, and advisors who are required in the course of their duties to
execute proposal preparation activities. The recipient shall undertake the responsibility that all such

persons are informed of the confidential nature of the information.

No recipient of this RFP shall, without the prior consent of EHS, make any public statements to any
third parties in relation to this RFP or the subsequent short-listing of any prospective implementer
or the subsequent awarding of any order. Unauthorized release of information or public statements

will result in immediate disqualification.

Information provided by each Bidder will be held in confidence and will be used for the sole purpose
of evaluating a potential business relationship with the respective Bidder's company.

There will be no obligation to maintain the confidentiality of any information that was known to EHS,
prior to the receipt of a proposal from the Bidder, or due to becoming publicly known through no
fault of EHS, or if received without obligation of confidentiality from a third party owing no obligation

of confidentiality to the Bidders.
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Company Abstract

Company Profile

Electronic Health Solutions (EHS) was founded in 2009 as a non-profit company. EHS is owned by
the main stakeholders in health and technology sectors in the Kingdom including the Ministry of
Health (MoH), Ministry of Digital Economy and Enterpreneurship (MoDEE) ), Royal Medical
Services (RMS), King Hussein Cancer Center, King Hussein Institute for Cancer and
Biotechnology, Royal Health Awareness Society and Private Hospitals Association.

Hakeem is Jordan’s National Electronic Health Records (EHR) initiative by which the healthcare
sector will be computerized. The program was incepted in October 2009.

The company’s mandate is to implement Hakeem in public hospitals, Royal Medical Services sites,
Universities Hospitals, and King Hussein Cancer Center, in addition to healthcare centers including

Comprehensive Clinics and Primary Clinics.
Vision, Mission, Goals, and Objectives
Vision

Transform and sustain a continuously improving healthcare system in Jordan by leveraging
information technology.

Mission

Provide a secure and accessible platform that enables the storing and sharing of electronic
patient health records at all healthcare facilities enrolled in Hakeem.

Objectives
EHS main objectives are the following:

1- Improve Healthcare
2- Reduce the Cost of healthcare services.

3- Provide Data for Research and Decision Making.
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Benefits

e Raising healthcare quality and outcomes by enhancing the accuracy of diagnoses,
medication administration, and patient information management;

e Boosting health facilities’ efficiency and workflow by saving time, and reducing errors
in information retrieval;

e Supporting research, scientific studies and decision-making by supplying the
necessary patient data, history, and statistics;

e Reducing operating costs by optimizing resource utilization and preventing lab test
repetition.
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1. General Conditions

Upon participation, the bidder agrees to the following:

1.

3.

10.

Each Bidder must submit his proposal for the (3) options mentioned in page (13)
of this RFP document. Otherwise, EHS reserves the right to discontinue the
evaluation process for the non-compliant proposals submitted by any bidder.

All costs incurred by Bidders in the preparation of this proposal shall be borne by the
Bidders.

“EHS” will assume that all statements in writing, made by persons submitting
proposals are true, accurate, complete, and not misleading.

“EHS” reserves the right to cancel, at any time, this RFP partially or in its entirety. No
legal liability on the part of “EHS” for payment of any kind shall arise and in no event
will a cause of action lies with any bidder for the recovery of any cost incurred in
connection with preparing or submitting a proposal, in response hereto all efforts
initiated or undertaken by the bidder shall be done considering and accepting this fact.

Bidder's proposals shall be based on full compliance with the terms, conditions, and
requirements of this RFP and its future clarifications and/or amendments.

“EHS” shall not be under any obligation to return or save either the original or any
copies of any Bidder's Proposals (technical and/or financial), and all documents
submitted to “EHS”, whether originals or copies, shall be kept or disposed of by “EHS”.

This Request for Proposal doesn’t constitute an offer. “EHS” shall not be under
obligation to enter into any agreement with any Bidder in connection with this RFP and
responses received.

The Bidder's proposals (technical and financial) shall comply with the laws and
regulations of the Hashemite Kingdome of Jordan.

The Bidder’s proposals (technical and financial) shall be compatible with international
standards and best practices.

As a part of the RFP response, the Bidder is requested to fill out the compliance sheet
included in this RFP.

2. Bidder Qualifications

1. Bidder should be a Company registered under the Jordanian Ministry of Industry and Trade for
more than three years or represented by a company abiding by the aforementioned condition;
otherwise, any international or regional bidder must present the formal documents which prove
the financial capacity of the company in addition to its commercial registration documents at the
country of origin.

2. Reference list of at least three (3) similar projects in the health care sector accepted by EHS.

3. Up-to-date; (at least 3 months from the date of this RFP issuance date) legal and commercial
documents must be submitted as part of the financial proposal.

4. Bidder shall have at least a minimum of Three years of experience

Page 7 of 21
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3. Contact Information

Any questions regarding this RFP shall be directed to:

Name: Procurement Department
Company: Electronic Health Solutions
Address: King Hussein Business Park, King Abdullah the second street.

4408 Amman 11952

Telephone / Fax:

Telephone +962 (6) 5800461 EXT: 3050, 3071

Fax +962 (6) 5800466

Email:

Procurement@ehs.com.jo

The bidder should receive a response from the procurement department, if not please call the
following number Tel: +962 6 5800461 | Ext: 3050, 3071

Page 8 of 21

QF-PRO-01-04


mailto:Procurement@ehs.com.jo

4. RFP Guidelines

4.1. RFP Issuance & Submission

Event Date
1. RFP Newspapers Announcement | 5-NOV-2023
2. Proposal due date (Closure Date) | 30-Nov-2023

4.2. RFP Acknowledgement

1. Award of the contract resulting from this RFP will be based upon the most responsive

vendor whose offer will be the most advantageous to “EHS” in terms of cost,
functionality, and other factors as specified elsewhere in this RFP.

Vendor has a period of (5) days to acknowledge and accept the awarding letter with its
terms and conditions. Delay of acceptance will yield into consideration of rejection.

EHS” reserves the right to:

a) Accept other than the lowest-priced offer.
b) Award a contract on the basis of initial offers received, without discussions or
requests for best and final offers.

4.3. Proposal Format Requirements

Proposals shall be submitted in ARABIC, the proposals shall be provided in both electronic
versions (CD) and paper versions of the entire set of documents.

The technical proposal must contain the completed compliance Sheet that will be used for
evaluation. Failing to comply with all requirements will result in disqualification. Blank cells in the
compliance sheet will be automatically considered as “NO". Technical proposals without a
completed compliance sheet will not be considered.

The proposals shall be submitted in Three sets of sealed envelopes, the first sealed envelope
contains the financial proposal (including the financial compliance sheet), and the second
sealed envelope contains the technical proposal (including the technical compliance sheet). The
Financial proposal envelope shall be labeled “(RFP-EHS-PROC-01-2024) Financial Proposal”
and shall contain the financial electronic versions (CD). The Technical Proposal envelope shall
be labeled “(RFP-EHS-PROC-01-2024) Technical Proposal’, and shall contain the technical
electronic versions (CD).

Bid bond shall be delivered in the third sealed envelope labeled “(RFP-EHS-PROC-01-2024)
Bid Bond”.

The envelopes shall be delivered to EHS Procurement Department before (15:00 HR) of the RFP
due date.

Any declaration of prices by any of the bidders in their Technical Proposals will cause direct
disqualification of the related bidder.

Page 9 of 21

QF-PRO-01-04



7.

The Categories that bidders must submit their proposal to be aligned with are as the following:

Age Category

The Cost Additional fees
(e.g. Stamps. Etc.)

Total cost after
adding additional
fees

Total amount regarding to the
total of employees and their
families mentioned in point

(8) Insured Details.

0-17

18-65

5. RFP Terms & Conditions

5.1. Evaluation Criteria

“EHS” will evaluate each response. Responses will be evaluated on many criteria
deemed to be in EHS’s best interest, including but not limited to, technical offering,
price, schedule, bidder’s capabilities, compliance with bonding, and such other factors
that “EHS” determine. The order of these factors does not denote relative importance.

“EHS” reserves the right to consider other relevant factors as it deems appropriate in
order to obtain the best value.

This RFP does not commit “EHS” to select any firm, enter into any agreement, pay any
costs incurred in preparing a response or procure or contract for any services or
supplies. “EHS” reserves the right to request additional information from the bidders
whose response meets “EHS” needs and business objectives without requesting such
information from all respondents.

“EHS” reserves the right to award/procure partially or entirely of what is mentioned in
this RFP and to discontinue this RFP process without obligation or liability to any
potential bidder.

5.2. Rejection of Proposals

“EHS” reserves the right to reject any or all offers and discontinue this RFP process

without obligation or liability to any potential Vendor.

5.3. Proposal Costs and Expenses

1- No legal liability on the part of “EHS” for payment of any kind shall arise and in no event
will a cause of action lies with any bidder for the recovery of any cost incurred in
connection with preparing or submitting a proposal, in response hereto all efforts
initiated or undertaken by the bidder shall be done considering and accepting this fact.
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1-

5.4. Bid, Performance, Advance payment, and Warranty
Bonds

Unconditional Bid Bond valid for (3) three months with an amount of (5000) Five
Thousand JOD to be renewed automatically. Submission of a non-compliant Bid bond
will cause the disqualification of the related bidder.

Advance payment LG, is to be submitted against any required advanced payment.

Unconditional Performance Bond for (10%) of the total amount of the awarded value
shall be submitted by the winning bidder within (5) working days from the date of the
award. The Performance bond must remain valid for the total duration of the contract.
In case the winning bidder fails to submit the performance bond, EHS reserves the right
to cancel the contract and liquidate the bid bond without reverting to the bidder.

5.5. Payment Terms

1- Paymentterms:

- Will be agreed upon with the winner bidder

2- Payment currency shall be in Jordanian Dinar (USD and Euro exchange rate will
be calculated at the currencies exchange rate issued by Central Bank of Jordan at
the payment date.

5.6. Taxes and customs

The Vendor shall bear all custom fees, tax fees, and any other fees imposed to deliver
the items to the desired location(s) on his account. EHS is not responsible for any fees
incurred and related to this RFP. EHS delegates to utilize the Tax Exemption attached
(Annex 1).

Any taxes which are not covered by EHS tax exemption attached in (Annex 1) shall be
borne by the vendor.

5.7. Offer Expiry Date

The validity of the Proposal shall be no less than (90) days unless clearly mentioned
differently.

The prices must remain fixed and valid for (90) days from the date of the invitation for
bid closing date and shall be clearly stated in the technical and commercial bids.
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6. Financial Compliance Sheet

Comply Reference
# Description (Yes/No) in the
proposal
1 The bidder shall comply with all points

included in the general conditions section

The bidder shall comply with all points
2 |included in the bidder qualifications
section

The bidder shall comply with all points
included in the RFP guideline section

The bidder shall comply with all points
4 included in the RFP terms and conditions
section

e Any declaration of prices by any of the bidders in their Technical Proposals will
cause direct disqualification of the related bidder.
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7. Technical Specification, Terms and Conditions:

Option #1: Health Insurance for EHS Employees and their families Co-Payment
percentage for all beneficiaries = 10%
Option #2: Health Insurance for EHS Employees and their families Co-Payment

percentage:

Employees

10%

Their families

20%

Option #3: Health Insurance for EHS Employees and their families Co-Payment
percentage for all beneficiaries = 20%
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All the below templates (3/2/1z3%il)) must be filled and submitted for each of the (3) three
options required in the RFP, WITHOUT ANY MODIFICATIONS OR ALTERATIONS on
the template format or on the already written fields. Kindly note that you may contact the
Procurement Department to provide you with the editable version of the below five
templates, to be filled and submitted.
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Kindly note that you may contact the procurement department to provide you with
the editable version of the above-five templates, to be filled and submitted.
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8. Insured Detalls

The below table summarizes the total number of Employees & Families, taking into
consideration the change in numbers according to any new additions or

cancelations:

3

Number of employees Male ol 191
Number of employees Male il 4
Number of employees Female &l 82
Number of employees Female iala 0
Number of Spouse Male &l 36
Number of Spouse Male Welola 0
Number of Spouse Female Sl 120
Number of Spouse Female iald 4
Number of Offspring i
(Children below 18 Years) MaR s 159
Number of Offspring s
(Children below 18 Years) Whale e 4
Number of Offspring i
(Children below 18 Years) Female s 168
Number of Offspring s
(Children below 18 Years) Female e 4
Number of Offspring i
(Children 18 Years & above) Male s 4
Number of Offspring s
(Children 18 Years & above) Male s 1
Number of Offspring i
(Children 18 Years & above) Female s 9
Number of Offspring s
(Children 18 Years & above) Female a 4
Total 790
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9. Please Fill the below Compliance Sheet
(This sheet must be filled and included in the

Technical Proposal)

Description

Comply
(Yes/No)

Reference
in the
proposal
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